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Autism is a developmental disorder marked by impaired social interaction, limited communication, behavioral
challenges, and a limited range of activities and interests. Caring for a child with autism is a daily challenge for
the whole family. The complexities of treating autism can be overwhelming, and usually require collaboration
with many educational and health professionals.

To support you and your family, Auburn University has chosen to provide coverage for autism as part of Uprise
Health American Behavioral’'s comprehensive Autism Care Management Program. This program supports clinical
excellence in the treatment of children with autism while also providing benefit development and management
in the most cost-efficient manner.

What is Autism?

Autism is one of a range of conditions characterized by challenges with social skills, repetitive behaviors, speech
and nonverbal communication, as well as by unique strengths and differences.! Autism is classified under
diagnosis code F84.0 in the International Classification of Diseases, Tenth Revision, Clinical Modification (ICD-10-
CM).

Eligibility

These benefits are available to you and your eligible dependents. Please see your Human Resources
representative for the definition of eligible dependent.

Covered Provider Types

The Plan covers autism and applied behavior analysis (ABA) for the freatment of autism when performed by the
following covered provider types:

¢ Qualified Health Professionals (QHPs), such as psychiatrists, nurse practitioners, psychologists, and
licensed mental health counselors.
e ABA QHPs, such as:

o Board Certified Behavior Analyst—Doctoral (BCBA-D)

Board Certified Behavior Analyst—Master’'s Degree (BCBA)

o Board Certified Behavior Analyst—Bachelor's Degree (BCaBA) working under the supervision of
a BCBA-D or BCBA; and

o Registered Behavior Technician (RBT) working under the supervision of a BCBA-D, BCBA, or
BCaBA.

O

IMPORTANT: ABA requires pre-authorization. Call Uprise Health American Behavioral at 1-800-677-4544.
IMPORTANT: A provider can be a covered provider type but not a network provider. Additionally, some plans do
not provide out-of-network coverage. Please contact your personal care manager at 1-800-677-4544 for support
and answers to any questions you may have.

What is Applied Behavior Analysis?

When applied to autism, ABA focuses on treating the problems of the disorder by altering the individual’s social
and learning environments.2 [t is a process of systematically applying interventions based upon the principles of

1 What Is Autism@ _https://www.autismspeaks.org/what-autism. Accessed April 10, 2018.
2 Applied Behavior Analysis Treatment of Autism Spectrum Disorder: Practice Guidelines for Healthcare Funders and
Managers 2nd edition Copyright © 2014 by the Behavior Analyst Certification Board, Inc. (“BACB"). Ver. 2.0
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learning theory to improve socially significant behaviors to a meaningful degree, and to demonstrate that the
interventions employed are responsible for the improvement in behavior.3

Covered Benefits
The Plan offers coverage for screening, diagnosis, and treatment of autism, which can include the following:

e Diagnostic evaluations/assessments;

e Treatment planning;

¢ Medication management;

¢ Individual, family and group therapy;

e Care management by a licensed Uprise Health American Behavioral professional; and

e ABA, which requires pre-authorization. Contact your personal care manager at 800-677-4544.

IMPORTANT:

e There must be a formal work-up and diagnosis of autism (ICD-10-CM Code F84.0) for ABA to be
considered for medical necessity review.

e ABA freatment must be prescribed by the child’s treating physician or psychologist in accordance with
a treatment plan,

e Pre-authorization is required. Call Uprise Health American Behavioral at 800-677-4544.

e Forspeech therapy, occupational therapy, and physical therapy benefits, please see your medical
Summary Plan Description.

What You Pay for Covered Autism Services

In-Network Benefit Out-of-Network Benefit
Up To 30 Visits/Sessions/Group Therapy Up To 30 Visits/Sessions/Group Therapy
Sessions (Or Any Combination Thereof) Sessions (Or Any Combination Thereof)
Total for Outpatient Care (Mental Health Total for Outpatient Care (Mental Health
. . & Substance Abuse Treatment) Per & Substance Abuse Treatment) Per
Outpatient Office Member Per Calendar Year Member Per Calendar Year
Visit (Therapy,
Medication Covered At 100% Of Allowed Amount Covered At 80% Of Allowed Amount;
Management) After Copay
Patient Responsibility: All Billed Charges
Patient Responsibility: $30 Copay Per Not Covered by The Plan
Visit/Session/Group Therapy Session
Applied Behavior Ages 0-9: Up to $20,000 per child per
Analysis calendar year
Ages 10-13: Up to $15,000 per child per NO OUT-OF NETWORK BENEFIT
calendar year
Ages 14-18: Up to $10,000 per child per
calendar year
Exclusions

In addition to the exclusions listed in the most recent version of the Auburn University Mental Health and Substance
Abuse Benefits Handbook, the following services are excluded from coverage for the tfreatment of autism:

3 Getting to know ABA. http://www.appliedbehavioralstrategies.com/what-is-aba.html, Accessed May 19, 2017.
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Allergy testing (especially food allergy for gluten, casein, candida, and other molds) unless another indication
Auditory integration training therapy

Chelation therapy

Cognitive rehabilitation therapy

Elimination diets (e.g., gluten and milk elimination) unless another indication

Event-related brain potentials, unless another indication

Facilitated communication therapy

Hair analysis for trace elements, unless another indication

Holding therapy

10. Immune globulin infusion(s)

11. Intestinal permeability studies

12. Magnetoencephalography/magnetic source imaging

13. Nutritional supplements (e.g., megavitamins, high-dose pyridoxine and magnesium, dimethylglycine)

14. Services that are not pre-authorized

15. Provocative chelation tests for mercury, unless another indication

16. Treatment of Rett Syndrome

17. Secretin infusion

18. Sensory integration therapy

19. Tests (unless another indication) for celiac antibodies; erythrocyte glutathione peroxidase studies;
immunologic or neurochemical abnormalities; micronutrients such as vitamin levels; mitochondrial disorders
including lactate and pyruvate; thyroid function; urinary peptides and/or other investigational or
experimental tests; Stool analysis, etc.

WO N~ hWN -~

Confidentiality

It is vital for you to know that Uprise Health American Behavioral always maintains your privacy per state and
federal regulations. We only share aggregated statistical data with Auburn University, and we will not share any
private

information without your written permission. The only exceptions are when the life or safety of an individual is
seriously threatened or if disclosure is required by law.

Notice of Nondiscrimination

Uprise Health American Behavioral complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. We do not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Uprise Health American Behavioral:

e Provides free aids and services to people with disabilities to communicate effectively with us, such
as qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as qualified
interpreters and in formation written in other languages

If you need these services, contact Uprise Health American Behavioral at 1-800-677-4544. If you believe that
we have failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance in person, by mail, or by fax.

IMPORTANT: See the Important Contact Information section of this Handbook for address, felephone and fax
information.

Send grievances to the attention of Compliance & Quality Improvement.
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available af
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Service
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019

1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Important Contact Information

Please call Uprise Health American Behavioral for assistance with any questions you have concerning the
provisions outlined in this autism benefits summary. If needed, a translation service is available to assist you.
Birmingham Office Address

2204 Lakeshore Drive, Suite 135
Birmingham, Alabama 35209

Telephone: 1-205-871-7814
Toll Free: 1-800-677-4544
Fax: 1-714-556-5430

TTY Services for the Hearing or Speech Impaired
Call the Nationwide Relay Service at 711
Web Site

www.americanbehavioral.com

Online Appointment Requests

www.americanbehavioral.com
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Foreign Language Assistance

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingUistica. Liame
al 1-855-216-3144 (TTY: 711)

Korean: 9/: Bt20/2 AF23IAl= 22, 2101 XA MHIAZS 222 012514 4 YUSLICH 1-855-216-3144 (TTY:
711)MO2 M35 = AL

Chinese: IE : MBREFERAERIX, B LIREBEFESEMRE. FHE 1-855-216-3144 (TTY: 711)

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngi» mién phi danh cho ban. Goi s6 1-
855-216-3144 (TTY: 711).

Arabic: (711 il Ciilell) 1-855-216-3144 - Josil .l Aalia (A ¢y g0y (Aallly (3las Lagh 20 e Ciladd 2 35 ey yall Cans i 13) 2ol

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-216-3144 (ATS: 711).

French Creole: ATANSYON: Si w pale Kreydl Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-
855-216-3144 (TTY: 711).

Gujarati: tallet AL S R 9Y2AAl clletcdl dlal, L Gl UslAAL Acll, ARl HIR [(:ges Guaosdd B, 1-855-216-3144
U sl 8 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: &mef &: 3R 3muehr amwT fEér 8, oY 3mues fow simom \grrar dard f¥:gfesh 3uerstr §1 1-855-216-3144 (TTY:
711) W HlaT H|

Laotian: Y090: 1907 ¥IVCEIWITI 290, NIWOSNIVFOBCTHOGIVWIT, LoetcI eI, ccivBuwsvlviimw. tus 1-
855-216-3144 (TTY: 711).

Russian: BHMMAHUE: ECAM Bbl TOBOPUTE HAO PYCCKOM 53bIKE, TO BAM AOCTYMHbI BECMAQTHBIE YCAYTM NEPEBOAQ.
3BoHuTEe 1-855-216-3144 (teaetamn: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-
855-216-3144 (TTY: 711).

Polish: UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwonh pod
numer 1-855-216-3144 (TTY: 711).

Turkish: DIKKAT: Eger TUrkce konusuyor iseniz, dil yardimi hizmetlerinden Ocretsiz olarak yararlanabilirsiniz. 1-855-
216-3144 (TTY: 711) irtibat numaralarnni arayin.

ltalian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero1-855-216-3144 (TTY: 711).

Japanese: FEZEIE : HARZFEZFEINLSE. BEHOEEXIEZ SRRV EITET, 1-855-216-3144 (TTY: 711) &
T, PEFICTTEHLLESLY,
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