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AUBURN UNIVERSITY

Human Resources

An Employee's Guide to Accessing
Uprise Health Resources

STEP 1

Go to aub.ie/thrive.

This link will take you to an Auburn University Human Resources Benefits website.

STEP 2

Click on the Employee Assistance Program (EAP) button.

Hereyouwillfindinformationonthe EAP, mental healthand substance abuse and
Wellness Resources.

Human Resources / Benefits

Online Now: New elearning Courses on Dealing with Grief

As an Auburn University employee or dependent, we want to help you take care of yc

resources to sustaining and enhancing your physical, psychological and emotional he

If you have questions about any of our benefits, email benefit@auburn.edu.
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https://www.auburn.edu/administration/human_resources/benefits/thrive/index.php

STEP 3

Click on Uprise website.

You will be able to access mental health and wellness resources from Uprise.
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To connect with Uprise:

e Call 800-925-5327 or visit the

AUBURN)

lents in working through them. The
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STEP 4
Use code: AUBURN.

e Welcome to Uprise Health

Welcome to Uprise Health.

Please enter your user access code to get started:

GBH  URBH ©AB  @QHS  EAP

is now

& uprisehealth

1toaccess their EAP and Work-Life Services.
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STEP 5
Click Next.

ise Health.

;s code to get started:

S

W QHS EAP

PREFERRED

STEP 6

Scroll down and click on Work-Life Sign In.

Financial Help Child & Parentings Support
Legal Services Adult & Eldercare Resources
Online Legal Forms Webinars & Training

CWork-Life Sign In)
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STEP 7

Type "Auburn" in the Access Code box.

. Sign In
Access Code:

ﬂ ﬁuburd l

STEP 8
Click on SIGN IN.

Sign In
Access Code:

ﬂ [C\uburd ]
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STEP 9

Welcome to Uprise Health's Work-Life Portal!

In your Work-Life Portal, you can click on a vareity of topics to learn more. Let's look at

a few examples.

& uprisehealth
© e ans o
S

Savings Center

g0
Financial
more s

COVID-18 Resource Center

TR

v/ SEARCH

Assistance? 800-395-1616

Emotional wellness support by text? "Hi" to 650-825-9634

More Resources

\ 7/

Sl

Tips.
d
®e
Webinars

Training Center

Resilience

]

STEP 10

Click on Finances.

ID-19 Resource Center

.

This website uses cookies fo ensure you get the best experience. Please refer to our Privacy & Security for more information

Savings Center

FINANCES

Increase your
financial literacy.

Webinars
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STEP 1

A dropdown of topics will appear. You can click on any to learn more.
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jeting Going Green Taxes

ulators Home Center

& Bankruptcy Identity Theft
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STEP 12

Let's look at another example. Click on Legal.

LEGAL
Solve common
legal issues.

Relationships

Identity Theft

more S
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STEP 13

Click on "here" under CLC Legal Resources.

& | & CLCLEGAL Bu
RESOURCES Ce

Visit your free Legal Resource Cc
|here. Center Ce

STEP 14

This will take you out to another resource center. Click LOGIN to set up
an account. This is safe to create.

LOGIN @

{FORMATION TECHNICAL SUPPORT

JRCE CENTER
|
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STEP 15

Click on REGISTER NOW to set up an account with the legal resource center.

red?

to make full use of this website

-

STEP 16

You can use your Auburn email to get started when prompted.

REGISTRATION FORM

Basic details

* First name
* Last name
* Legal region:

-- Please select -~

Contact information

* Email

Login details

* Username

* Password

Password strength
Your password must;

» be at least 8 characters long (up to 50)
® include at least one lowercase letter
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STEP 17
Once your account is created, you can click on Legal Information to learn
more.

e e e A s A s 1 e e

g 1 e
* Complaint Letters * Business Agreements
* Deeds * Corporations and LLCs
* Living Trusts * Intellectual Property
* Personal Service Agreements e Internet Law Forms
o Wills s Loans and Collections
* Sale of Goods

Legal Information My.Docu

For articles, legal definitions, Tips, Q&A and a variety of legal information. To continue working on legal documents you

How it works

« It's easy to start. Click on the title of the document you need and a questionnaire will open in your web browser (PC or MAC)
« Move through the questionnaire answering all the questions. The documents have detailed, step-by-step instructions.

s You will see your document being created during the process.
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STEP 18
Another resource in your Work-Life Portal is webinars. Click on Webinars.

Savings Center MyStressTools Training Center

WEBINARS

Get expert
advice on
important topics.

Resilience

Financial
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STEP 19

You can access a variety of upcoming and archived resources from here.

HOME | SITE FEEDBACK | MYADVANTAGE | PROFILE N

o SEARCH

& uprisehealth

Assistance? 800-395-1616

Emotional wellness support by text? "Hi" to 650-825-9634
Home & > Webinar Center

Presented by Christina Fontanese

o better manage your
y. working pariners and

This website uses cookdes to ensure you get the best experience. Pisase refer fo our Privacy & Securty for more information. | understand

STEP 20
Need Assistance? Call 1-800-925-5327.

No one has to suffer alone. Reach out for help through the 1-800 number or our online
resources. As always, please email benefit@auburn.edu with any questions related to
the EAP or mental health services. We will be glad to assist.

EMPLOYEE ASSISTANCE PROGRAM

HRHome | Benefits = | Campus Relations ~ | Compensation ~ | Employment ~ | HRDevelopment ~ | Onboarding ~ | Payroll = | Records ~

HELPING YOU TO BE YOUR BEST

Auburn University's Employee Assistance Program (EAP) is administered through Uprise Health (formerly CONNECT WITH THE
American Behavioral). An EAP is a confidential assessment. counseling and referral service for all full-time. benefit- EAP

& uprisehealth

To connect with Uprise:

eligible employees and their eligible dependents wha need help with issues in life to include,
« Marital and family issues

« Aleohol and ather drug dependency

« Call 800-925-5327 or visit the
Uprise website (Company Code:
AUBURN)

+ Stress-related issues
« Financial/legal referrals

« Emotional problems

An EAP counselor can help identify problems and assist employees and dependents in working through them. The

counselor can also determine the best alternatives and. if necessary. make appropriate referrals to other
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